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CONTACT LIST FOR SERVICES FOR ENGLISH LEARNERS    
 
 
 

 
 

California Department of Education 
 
 
 

English Learner Accountability Unit (ELAU) (916) 319-0938   FAX (916) 319-0960 
     FAX (916) 319-0961 

Administrator:   Héctor Rico     (916) 319-0742 
 

Martha Acevedo  (916) 319-0952  Shireen Miles  (916) 319-0951 
Celina Arias-Romero  (916) 319-0272  Ramiro Nava  (916) 319-0953 
Lorena Carrillo  (916) 319-0320  Geeta Rezvani (916) 319-0957 
Jeanette Ganahl  (916) 319-0324  Pilo Salas  (916) 319-0955 
Robert Gomez   (916) 319-0954  Arturo Vasquez (916) 445-1957 
         

Language Policy and Leadership Office (LPLO)  (916) 319-0845  FAX  (916) 319-0138 
 

 Manager:     Veronica Aguila    (916) 319-0622 
 

Title III (LEP & Emergency Immigrant; SNOR)  Elena Fajardo  (916) 319-0845 
Bilingual Teacher Training Program  (BTTP)   Paula Jacobs  (916) 319-0270 
Two-Way Immersion Programs, Bilingual Coordinators  Judy Lambert  (916) 319-0265 
CBET (Community-Based English Tutoring)  David Almquis  (916) 323-5124 
English Language Acquisition &   Michele Anberg-Espinosa (916) 323-4872 

  Refugee Students Assistance Programs 
R-30 Language Census – Program Issues:    Elena Fajardo  (916) 319-5467 
Proposition 227      Lilia Sanchez  (916) 319-0271 
Annual Measurable Achievement Objectives (AMAOs) Gloria Cardenas (916) 319-0306 
        Cathy George  (916) 319-0231 
LEA Improvement Plan Addendum    Marcela Rodriguez (916) 322-9385 
Accountability Institute     Nancy Zarenda (916) 319-0263 

 

Standards and Assessment Division: 
CELDT; ELD Standards; Reclassification   Eric Zilbert  (916) 445-0942 
STAR Program (SABE-2, CAT/6, CST)   Jan Chladek  (916) 319-0575 
High School Exit Exam     Lilly Roberts  (916) 319-0569 
CTB/McGraw-Hill CELDT      Hotline  (800) 994-8594 

   

Educational Demographics Office    Dorothy Aicega (916) 327-0208 
 

Categorical Programs Complaints Management Unit (CPMU)  (916) 319-0929 
 

Special Education Division: EL Issues/Questions  Jan Erickson  (916) 323-2491 
         Jill Larson  (916) 323-7192 
 

United States Department of Education 
   Office for Civil Rights (OCR)     Main Office  (415) 556-4275 
              FAX (415) 437-7783 
    Ava M. DeAlmeida Law (415) 556-4224  Susan Spelletich (415) 556-4156 

Louis Garcia   (415) 556-4162  Chris Witt  (415) 556-4229 
Katherine Riggs     (415) 556-4160  Jim Wood  (415) 556-4247 

 

California Commission on Teacher Credentialing (CCTC) 
  Toll-Free (888) 921-2682 or Area (916) 445-7254      Appointment line (916) 445-3340 

      (Assignment Issues)  Terri Fesperman (916) 322-5038 
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